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IRS
e-Services

Registration
Process



What is e-Services?
• Suite of products designed for tax professionals and

taxpayers to do business with IRS electronically

• Includes:
- Registration
- e-file Application
- Preparer Tax Identification Number (PTIN) 
Application

- Tax Identification Number (TIN) Matching 
Application

- e-filing “Incentive” Products

• Accessed through a secure environment known as the
“Registered User Portal (RUP)”



Why do I have to register?
• Doing business as an individual representing yourself or 
your corporation

• IRS needs to authenticate you

• Authentication achieved by:
- Providing “shared secrets” to corroborate your 
identity (combination of name, Social Security 
Number, Date of Birth and Adjusted Gross Income
from current or one previous tax year)

- Further authentication by mailing a registration 
confirmation number to your official IRS address of 
record (from your latest return filed)



How do I register?
• Go to IRS.gov

• Click the “Tax Professionals” tab

• Click the “e-Services for Tax Pros” link on 
the left side under Tax Professionals Topics

• Click the “Registration Services” link

Here’s the direct web link:
http://www.irs.gov/taxpros/article/0,,id=109646,00.html

http://www.irs.gov/taxpros/article/0,,id=109646,00.html


Start at www.IRS.gov

Click the 
“Tax Professionals” Tab



Click  
“e-Services for Tax Pros”



Click 
“Registration Services”



Click “Registration”

Blue headings contain navigation links. Don’t use your browser 
back or forward arrows while in a secure session



Follow the field construct     
for Date of Birth and Phone 

Number.

Use you Adjusted Gross Income from 
your current or previous tax year. The 
drop down menu shows three years to
allow for early filers in the new tax year.



Follow the rules provided to construct your 
Username and Password.  Your Password is 
case sensitive. Write down your Username, 
Password, Recovery Question and PIN and 

keep them in a secure location – Never share 
your information with others or allow them to 

use your information.

Your password expires every 180 days.  Your 
PIN does not expire but it is a good idea to 

change it periodically.



With e-Services Registration, you are able to 
change your official address of record with IRS.  

If you have moved since your last filing with 
IRS and have not notified us of the changes, 

select “Yes” here and complete your new 
address.  Note:  Your confirmation code letter 
will be sent to your OLD address of record and 
should be forwarded by the Post Office to your 

new address.



Read and 
understand 
the Terms 

and 
Conditions of 
Registration.





Click “Accept” to submit your registration.



Within 7 – 10 days, you will 
receive a letter containing a 
confirmation code from the IRS 
via U.S. Postal Mail.  This will 
be sent to your official address 
of record.



How do I confirm my 
registration?

• Go to IRS.gov

• Click the “Tax Professionals” Tab

• Click “e-Services for Tax Pro” link

• Click on the “Registration Services” link



Click “Registration Services”



Click “Confirm Registration”

Confirm Registration: Select this option to enter the confirmation code you received 
from  the IRS.  You should only have to complete this process once
(if you ever forget your password or PIN, you will need to repeat this process).                   

Revise Registration: Selecting this option will allow you to revise the information 
in your Registration record, such as, name, telephone number, address, and e-mail address.

Change Password/PIN: Use this option to change your password, PIN or both.

Forgotten or Lost Password or PIN: Allows you to request a new confirmation code to reset 
your password if you’ve forgotten or lost your password.  If your password has expired you may 
login through the Login link on the e-Services home page with the expired password and you 
will be prompted to change it once you’ve entered your AGI and PIN.



Enter the 
Username 

and 
Password 

you created 
when you 

registered.



Enter the 12-character confirmation code (combination of 
letters and numbers) you received in the mail from IRS.

Note: You must confirm your registration within 28 days 
of your initial registration – if not, you will have to 
register again.



For security reasons, e-services passwords expire every 
180 days.

15 days prior to expiration of your e-services password, 
they system will advise you when you log in.

10 days prior to expiration of you e-services password, IRS 
will send you an email.

Set your own reminder to log in to e-services and change 
your password if you did not provide an email address 
during registration.



If you have forgotten your 
password, you will need to 
go through the “Forgotten 
Password” link and wait for a 
confirmation code.

If your password expires and 
you still remember it, you may 
login using your expired 
password and you will be 
prompted to enter your AGI 
and PIN, You will then be 
prompted to change your 
password.





Registration Summary
• Registration is a one-time authentication of you as an
individual that allows you to do business with IRS
electronically

• Confirm your registration within 28 days of the initial 
registration

• Reset your password when prompted by the system when
you log in or by an e-Services e-mail (or set a reminder if
you don’t have e-mail)

• Keep your Username, Password, Recovery Question and
PIN in a secure location and do not share this information



The IRS e-Help Desk can assist 
you with any questions on the 
e-Services’ Registration 
Process.

1-866-255-0654
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