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Table 24.  Closures of Applications for Tax-Exempt Status, by Organization Type and Internal Revenue Code 
Section, Fiscal Year 2009 (Revised March 2011)

Type of organization, 
Internal Revenue Code section

Applications for tax-exempt status [1]

Total Approved Disapproved Other [2]

(1) (2) (3) (4)

Tax-exempt organizations and other entities, total [3] 77,305 62,459 480 14,366
Section 501 (c) by subsection, total 77,221 62,392 480 14,349

  (1)  Corporations organized under an act of Congress 6 0 0 6
  (2)  Title-holding corporations 137 112 0 25
  (3)  Religious, charitable, and similar organizations [4] 70,624 56,943 472 13,209
  (4)  Social welfare organizations 1,922 1,507 3 412
  (5)  Labor and agriculture organizations 601 543 0 58
  (6)  Business leagues 1,960 1,742 d d
  (7)  Social and recreation clubs 1,115 848 d d
  (8)  Fraternal beneficiary societies 16 5 0 11
  (9)  Voluntary employees’ beneficiary associations 257 210 d d
(10)  Domestic fraternal beneficiary societies 45 25 0 20
(12)  Benevolent life insurance associations 76 56 0 20
(13)  Cemetery companies 209 194 0 15
(14)  State-chartered credit unions d d 0 0
(15)  Mutual insurance companies 6 3 d d
(17)  Supplemental unemployment benefit trusts 6 d 0 d
(19)  War veterans’ organizations 175 142 0 33
(25)  Holding companies for pensions and other entities 62 57 0 5
(27)  State-sponsored workers’ compensation reinsurance organizations d 0 0 d

501 (d) Religious and apostolic associations 59 55 0 4
Section 521 Farmers’ cooperatives 13 7 0 6
Nonexempt charitable trusts 12 5 0 7

d—Not shown to avoid disclosure of specific taxpayer data. However, data are included in the appropriate totals when possible.

[1]	 Reflects all case closures for the Exempt Organizations Determinations function. These include not only initial applications for tax-exempt status, but also other 
determinations, such as public charity and private foundation status determinations, advance approval of scholarship grant procedures, and group determinations of tax-
exempt status.

[2]	 Includes applications withdrawn by the organization; applications that did not provide the required information; incomplete applications; IRS refusals to rule on 
applications; applications forwarded to other than the Washington, DC office; IRS correction disposals; and others.

[3]	 No applications were filed for teachers’ retirement funds (section 501(c)(11)); corporations to finance crop operations (section 501(c)(16)); employee-funded pension 
trusts (section 501(c)(18)); black lung trusts (section 501(c)(21)); multiemployer pension plans (section 501(c)(22)); veterans’ associations founded prior to 1880 (section 
501(c)(23)); trusts described in section 4049 of the Employee Security Act of 1974 (ERISA) (section 501(c)(24)); and State-sponsored high-risk health insurance 
organizations (section 501(c)(26)). Tax-exempt status for legal service organizations (section501(c)(20)) was revoked effective June 20, 1992.

[4]	 Includes private foundations. Not all Internal Revenue Code section 501(c)(3) organizations are required to apply for recognition of tax exemption, including churches, 
integrated auxiliaries, subordinate units, and conventions or associations of churches.

NOTE:  Revised March 2011 to correct errors attributed to a transition in reporting systems.

SOURCE:  Tax Exempt and Government Entities, Exempt Organizations.
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Table 25.  Tax-Exempt Organizations and Nonexempt Charitable Trusts, Fiscal Years 2006–2009

Type of organization, Internal Revenue Code section
2006 2007 2008 2009

(1) (2) (3) (4)

Tax-exempt organizations and nonexempt charitable trusts, total 1,726,491 1,789,554 1,855,067 1,912,695
Section 501(c) by subsection, total 1,585,479 1,648,306 1,710,567 1,772,229
  (1) Corporations organized under act of Congress 126 134 142 162
  (2) Title-holding corporations 7,120 7,136 7,131 7,170
  (3) Religious, charitable, and similar organizations [1] 1,064,191 1,128,367 1,186,915 1,238,201
  (4) Social welfare organizations 135,155 134,843 135,494 137,276
  (5) Labor and agriculture organizations 60,932 60,634 60,291 62,462
  (6) Business leagues 86,563 88,071 89,409 90,908
  (7) Social and recreation clubs 70,569 71,092 73,173 76,243
  (8) Fraternal beneficiary societies 65,752 64,216 63,194 63,097
  (9) Voluntary employees’ beneficiary associations 12,206 12,128 11,996 11,867
(10) Domestic fraternal beneficiary societies 21,385 20,390 20,964 21,279
(12) Benevolent life insurance associations 6,738 6,793 6,836 6,878
(13) Cemetery companies 10,879 11,098 11,401 11,720
(14) State-chartered credit unions 3,976 3,860 3,532 3,443
(15) Mutual insurance companies 2,126 2,073 2,005 1,915
(17) Supplemental unemployment benefit trusts 438 434 434 424
(19) War veterans’ organizations 35,982 35,702 36,306 37,878
(25) Holding companies for pensions and other entities 1,238 1,234 1,239 1,171
Other 501(c) subsections [2] 103 101 105 135

Section 501(d) Religious and apostolic associations 162 162 164 205
Section 501(e) Cooperative hospital service organizations 37 37 36 35
Section 501(f) Cooperative service organizations of operating educational organizations 1 1 1 1
Section 501(k) Child care organizations 6 15 14 14
Section 501(n) Charitable risk pools 2 1 1 1
Nonexempt charitable trusts 140,804 141,032 144,284 140,210

[1]	 Includes private foundations. Not all Internal Revenue Code section 501(c) (3) organizations are required to apply for recognition of tax exemption, including churches, 
integrated auxiliaries, subordinate units, and conventions or associations of churches.

[2]	 Includes teachers’ retirement funds (section 501(c) (11)); corporations to finance crop operations (section 501(c) (16)); employee-funded pension trusts 
(section 501(c) (18)); black lung trusts (section 501(c) (21)); multiemployer pension plans (section 501(c) (22)); veterans’ associations founded prior to 1880 (section
501(c) (23)); trusts described in section 4049 of the Employee Security Act of 1974 (ERISA) (section 501(c) (24)); State-sponsored high-risk health insurance 
organizations (section 501(c) (26)); and State-sponsored workers’ compensation reinsurance organizations (section 501(c) (27)).

SOURCE:  Tax Exempt and Government Entities.
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The IRS Chief Counsel is appointed by the President of the 
United States, with the advice and consent of the U.S. Senate, 
and serves as the chief legal advisor to the IRS Commissioner on 
all matters pertaining to the interpretation, administration and 
enforcement of the Internal Revenue Laws (as well as all other 
legal matters). Under the IRS Restructuring and Reform Act of 
1998, the Chief Counsel reports to both the IRS Commissioner 
and the Treasury General Counsel.

Attorneys in the Chief Counsel’s Office serve as lawyers for 
the IRS. They provide guidance to the IRS and to taxpayers on the 
correct legal interpretation of the Federal tax laws, represent the 
IRS in litigation, and provide all other legal support the IRS needs 
to carry out its mission.

Tables 26 and 27 provide information about the Chief Counsel 
workload and case activity in several major categories including 
criminal tax, international issues, and general legal services in 
Fiscal Year 2009.

Chief Counsel
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Table 26.  Chief Counsel Workload: All Cases, by Office and Type of Case or Activity, Fiscal Year 2009

Office and type of case or activity

Cases 
received

Cases 
closed

Cases pending 
9/30/2009

(1) (2) (3)

Chief Counsel (All Offices):
Total 94,944 94,681 66,067
Guidance and assistance [1] 18,066 16,769 10,449
Tax law enforcement and litigation [2] 71,705 72,912 52,816
Other legal services to the IRS [3] 5,173 5,000 2,802

Corporate: 
Total 748 792 414
Guidance and assistance 436 502 264
Tax law enforcement and litigation 262 239 133
Other legal services to the IRS 50 51 17

Criminal Tax: 
Total 6,641 6,722 1,288
Guidance and assistance 70 70 30
Tax law enforcement and litigation 6,499 6,579 1,252
Other legal services to the IRS 72 73 6

Financial Institutions and Products: 
Total 1,296 1,179 735
Guidance and assistance 1,054 937 624
Tax law enforcement and litigation 161 160 104
Other legal services to the IRS 81 82 7

General Legal Services: 
Total 3,207 3,135 2,164
Guidance and assistance 59 57 18
Tax law enforcement and litigation 0 0 0
Other legal services to the IRS 3,148 3,078 2,146

Income Tax and Accounting: 
Total 9,546 9,859 3,938
Guidance and assistance 8,627 8,980 3,619
Tax law enforcement and litigation 760 716 300
Other legal services to the IRS 159 163 19

International: 
Total 2,556 1,517 3,037
Guidance and assistance 2,066 1,158 2,469
Tax law enforcement and litigation 402 266 534
Other legal services to the IRS 88 93 34

Large and Mid-Size Business:
Total 4,891 5,220 6,256
Guidance and assistance 682 591 1,047
Tax law enforcement and litigation 4,085 4,521 5,164
Other legal services to the IRS 124 108 45

Passthroughs and Special Industries [4]: 
Total 2,686 2,446 999
Guidance and assistance 1,942 1,706 832
Tax law enforcement and litigation 558 546 153
Other legal services to the IRS 186 194 14

Procedure and Administration: 
Total 4,508 3,769 2,064
Guidance and assistance 1,043 735 615
Tax law enforcement and litigation 2,775 2,452 1,041
Other legal services to the IRS 690 582 408

Small Business/Self-Employed:
Total 54,530 55,840 42,883
Guidance and assistance 424 416 245
Tax law enforcement and litigation 53,927 55,236 42,585
Other legal services to the IRS 179 188 53

Tax Exempt and Government Entities: 
Total 3,591 3,481 2,138
Guidance and assistance 1,178 1,133 607
Tax law enforcement and litigation 2,149 2,084 1,500
Other legal services to the IRS 264 264 31

Wage and Investment:
Total 246 225 76
Guidance and assistance 93 98 26
Tax law enforcement and litigation 38 21 d
Other legal services to the IRS 115 106 d

Other [5]:
Total 498 496 75
Guidance and assistance 392 386 53
Tax law enforcement and litigation 89 92 d
Other legal services to the IRS 17 18 d

Footnotes at end of table.
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Table 26.  Chief Counsel Workload: All Cases, by Office and Type of Case or Activity, Fiscal Year 2009—Continued

Footnotes
d—Not shown to avoid disclosure of information about specific taxpayers. However, the data are included in the appropriate totals.

[1]	 Includes published guidance; advanced case resolution; treaties; legislation; Congressional and executive correspondence; training and public outreach; and prefiling 
legal advice to the IRS.

[2]	 Includes the Tax Court litigation; collection, bankruptcy, and summons advice and litigation; Appellate Court litigation; criminal tax; and enforcement advice 
and assistance.

[3]	 Includes electronic and other tax filing legal advice; disclosure advice and litigation; and general legal services advice and litigation.

[4]	 The Passthroughs and Special Industries Division (PSI) handles cases that involve passthrough organizations, such as S corporations and partnerships. These 
passthrough organizations do not pay tax on their incomes, but pass income or losses to shareholders or partners, who include the income or losses on their income 
tax returns. The PSI Division also handles cases on natural resources taxation (oil, mining, gas, coal, etc.); business credits (low-income housing, energy credits, wind 
energy, alternative fuels, etc.); excise taxes (transportation, telephones, tires, fuels, etc.); and estate and gift taxes.

[5]	 Includes the immediate offices of the Chief Counsel and the Associate Chief Counsel (Finance and Management).

SOURCE:  Chief Counsel, Associate Chief Counsel Finance and Management, Planning and Finance Division.
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Table 27.  Chief Counsel Workload:  Tax Litigation Cases, by Type of Case, 
Fiscal Year 2009
[Money amounts are in millions of dollars]

Type of case Number or amount

Total cases
Received 34,478
Closed 35,520
Pending September 30, 2009 32,421

Tax Court cases [1]
Cases received:

Number 30,969
Amount of tax and penalty in dispute 5,823

Cases closed:
Number 31,967
Amount of tax and penalty in dispute 6,501
Amount of tax and penalty on decision [2]:

Total 1,909
Default or dismissed 904
Settled 925
Tried and decided 80

Cases pending September 30, 2009:
Number 30,895
Amount of tax and penalty in dispute 23,771

Tax Court cases on appeal
Number of cases pending September 30, 2009 407
Amount of tax and penalty pending September 30, 2009 702

Refund cases [3]
Cases received:

Number 270
Amount of tax and penalty in dispute 1,502

Cases closed:
Number 288
Amount of tax and penalty in dispute 1,187
Amount of tax protected [4]:

Total 850
District Court 326
Court of Federal Claims 524

Cases pending September 30, 2009:
Number 1,208
Amount of tax and penalty in dispute 10,132

Refund cases on appeal [3]
Number of cases pending September 30, 2009 99
Amount of tax and penalty pending September 30, 2009 703

Number of nondocketed cases [5]
Received 3,239
Closed 3,265
Pending September 30, 2009 318

[1]	 Tax Court cases involve a taxpayer contesting the Internal Revenue Service’s determination that the taxpayer owes 
additional tax. The Tax Court provides a forum for a taxpayer to request a determination of the deficiency prior to 
paying the tax allegedly owed.

	 Other cases that may be considered by the Tax Court include:

	 Collection Due Process (CDP)—cases where a taxpayer requested a hearing with an independent CDP officer in 
response to a notice of Federal tax lien or notice of intent to levy.

	 Innocent Spouse Program—cases in which a taxpayer who filed a joint return with a spouse or ex-spouse may apply 
for relief of tax, interest, and penalties if he/she meets specific requirements.

	 Abatement of interest—cases of disputed interest on tax deficiencies or payments in which IRS error or delays may 
have contributed to the assessed interest.

	 Tax-exempt status—cases where an organization disputes the IRS’s revocation or denial of tax-exempt status.

[2]	 Reflects the amount a taxpayer owes as determined by the Tax Court, excluding offsetting overpayments and interest.

[3]	 Refund cases involve taxpayers seeking refunds of claimed overpayments after taxes have been fully paid.  Amounts 
include both taxes and interest.

[4]	 “Tax protected” is the amount claimed by the taxpayer in a suit for a refund of previously paid taxes that is not 
awarded to the taxpayer in the court’s judgment.

[5]	 Nondocketed cases are cases in which a court petition was not filed.

SOURCE:  Chief Counsel, Associate Chief Counsel Finance and Management, Planning and Finance Division.
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Tables 28 through 31 provide information about the size and 
composition of the IRS workforce and the resources that the IRS 
spends to collect taxes and assist taxpayers.

The IRS had an annual operating budget of more than $11.7 
billion in Fiscal Year (FY) 2009, which represented an increase in 
funding over the previous year. Much of this increase was used in 
an initiative to hire additional revenue agents, revenue officers, 
tax compliance officers, and customer service representatives in 
support of the Service's efforts to improve taxpayer compliance 
and reduce the tax gap. Areas of particular strategic importance 
benefitting from these new hires include large corporate 
compliance and international and offshore initiatives.

In FY 2009, the IRS collected over $2.3 trillion and employed 
a total work force of 105,814, including seasonal and part-time 
employees. The average cost of collecting $100 was 50 cents.

IRS Budget and Workforce
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Table 28.  Costs Incurred by the Internal Revenue Service, by Budget Activity, Fiscal Years 2008 and 2009
[Money amounts are in thousands of dollars]

Budget activity

Total Personnel compensation 
and benefits [1] Other [2]

2008 2009 2008 2009 2008 2009

(1) (2) (3) (4) (5) (6)

Total obligations against appropriated funds 11,307,223 11,708,604 7,960,326 8,371,476 3,346,897 3,337,128
Taxpayer Services:

Total 2,344,198 2,417,165 2,084,198 2,179,598 260,000 237,567
Prefiling Taxpayer Assistance and Education 641,114 675,702 531,731 570,330 109,383 105,372
Filing and Account Services 1,703,085 1,741,463 1,552,467 1,609,268 150,618 132,195

Enforcement:  
Total 4,791,449 5,113,926 4,442,298 4,688,192 349,151 425,734
Investigations 601,929 616,685 542,440 564,450 59,489 52,235
Examinations and Collections 4,043,327 4,345,126 3,759,577 3,975,058 283,750 370,068
Regulatory 146,194 152,115 140,281 148,684 5,913 3,431

Operations Support:
Total 3,910,783 3,885,670 1,387,513 1,457,400 2,523,270 2,428,270
Infrastructure [3] 827,043 884,030 1,036 971 826,007 883,059
Shared Services and Support 1,298,914 1,258,439 662,973 698,280 635,941 560,159
Information Services 1,784,826 1,743,201 723,503 758,149 1,061,323 985,052

Business Systems Modernization 245,569 221,841 45,016 44,890 200,553 176,951
Health Insurance Tax Credit Administration 15,223 70,002 1,302 1,396 13,921 68,606

[1]	 Includes salaries, terminal leave payments, availability pay, pay differential, overtime and holiday pay, cash awards, incentive awards, obligation for uncashed payroll 
checks, expert and witness fees, rewards to informants, employer’s share of personnel benefits costs, reimbursements for professional liability insurance, recruitment 
bonuses, commuting subsidies, retention bonuses, student loan repayments, relocation bonuses, gainsharing awards, cost of living allowances, overseas allowance 
grants, domestic and foreign income tax reimbursement allowances, worker’s compensation benefits, moving expenses/relocation allowances, severance pay, and 
unemployment compensation payments.

[2]	 Fiscal Year 2009 includes $252,631 thousand for travel expenses; $852,578 thousand for data processing services and related expenses; and $2,231,919 thousand for 
miscellaneous expenses.

[3]	 Includes unexpired Building and Delegation authority funds. In the previous Budget structure, which was revised in Fiscal Year 2007, these funds were appropriated to the 
“Processing, Assistance, and Management” account.

NOTES:

	 Detail may not add to totals because of rounding.

	 All amounts are in current dollars.

	 Data represent dollars obligated, expended, and disbursed against direct appropriated funds.

SOURCE:  Chief Financial Officer, Corporate Performance Budgeting, Corporate Policy and Labor Analysis.
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Table 29.  Internal Revenue Service Collections, Costs, Personnel, and U.S. Population, Fiscal Years 1980–2009

Fiscal 
year

Gross 
collections 

(thousands of 
dollars) [1]

Operating 
costs 

(thousands of 
dollars) [2]

Cost of 
collecting 

$100

U.S. 
population 

(thousands) [3]

Average 
tax per 
capita 

(dollars) [3]

Average 
positions 

realized [4]

(1) (2) (3) (4) (5) (6)

1980 519,375,273 2,280,839 0.44 228,231 2,276 87,464
1981 606,799,103 2,465,469 0.41 230,613 2,631 86,156
1982 632,240,506 2,626,338 0.42 232,962 2,714 82,857
1983 627,246,793 2,968,526 0.47 235,225 2,667 83,603
1984 680,475,229 3,279,067 0.48 237,454 2,866 87,635
1985 742,871,541 3,600,953 0.48 239,714 3,099 92,259
1986 782,251,812 3,841,983 0.49 241,995 3,233 95,880
1987 886,290,590 4,365,816 0.49 244,344 3,627 102,189
1988 935,106,594 5,035,543 0.54 246,329 3,796 114,875
1989 1,013,322,133 5,198,546 0.51 249,412 4,063 114,758
1990 1,056,365,652 5,440,418 0.52 251,057 4,208 111,962
1991 1,086,851,401 6,097,627 0.56 254,435 4,272 114,628
1992 1,120,799,558 6,536,336 0.58 257,861 4,347 116,673
1993 1,176,685,625 7,077,985 0.60 261,163 4,506 113,460
1994 1,276,466,776 7,245,344 0.57 264,301 4,830 110,748
1995 1,375,731,836 7,389,692 0.54 267,456 5,144 112,024
1996 1,486,546,674 7,240,221 0.49 270,581 5,494 106,642
1997 1,623,272,071 7,163,541 0.44 273,852 5,928 101,703
1998 1,769,408,739 7,564,661 0.43 277,003 6,388 98,037
1999 1,904,151,888 8,269,387 0.43 280,203 6,796 98,730
2000 2,096,916,925 8,258,423 0.39 [r] 283,190 [r] 7,405 97,074
2001 2,128,831,182 8,771,510 0.41 [r] 286,047 [r] 7,442 97,707
2002 2,016,627,269 9,063,471 0.45 [r] 288,783 [r] 6,983 99,181
2003 1,952,929,045 9,401,407 0.48 [r] 291,449 [r] 6,701 98,819
2004 2,018,502,103 9,756,344 0.48 [r] 294,066 [r] 6,864 97,597
2005 2,268,895,122 10,397,837 0.46 [r] 296,770 [r] 7,645 94,282
2006 2,518,680,230 10,605,845 0.42 [r] 299,593 [r] 8,407 91,717
2007 2,691,537,557 10,764,736 0.40 [r] 302,509 [r] 8,897 92,017
2008 2,745,035,410 11,307,223 0.41 [p] 305,270 [p] 8,992 90,647
2009 2,345,337,177 11,708,604 0.50 [p] 308,013 [p] 7,614 92,577

   [r]—Revised.

[p]—Preliminary.

[1]	 Gross collections exclude alcohol and tobacco excise taxes starting with 1988, and exclude taxes on firearms starting with the second quarter of Fiscal Year 1991. 
Responsibility for these excise taxes was transferred from the IRS to the Alcohol and Tobacco Tax and Trade Bureau and to the U.S. Customs and Border Protection, 
respectively. See Table 6 for gross collections data by type of tax.

[2]	 Operating costs exclude costs reimbursed by other Federal agencies and private entities for services performed for these external parties. Beginning with Fiscal Year 
2005, includes costs for Business Systems Modernization and the Health Insurance Tax Credit Administration. See Table 28 for these costs.

[3]	 U.S. population and tax per capita are based on resident population plus armed forces overseas as of October 1 of each year. This information is provided by the U.S. 
Department of Commerce, Bureau of the Census.

[4]	 Represents the average number of full-time equivalent (FTE) positions actually used to conduct IRS operations. Excludes positions funded by reimbursements from other 
Federal agencies and private companies. In contrast, IRS labor force counts in Table 31 (Internal Revenue Service Labor Force, Compared to National Totals for Civilian 
and Federal Labor Forces, by Race/Ethnicity and Gender) represent the number of persons, including part-time and seasonal workers, employed at any time during the 
fiscal year.

NOTE:  All amounts are in current dollars.

SOURCE:  Chief Financial Officer, Corporate Performance Budgeting, Corporate Policy and Labor Analysis.
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Table 30.  Internal Revenue Service Personnel Summary, by Employment Status, Budget Activity, 
and Selected Type of Personnel, Fiscal Years 2008 and 2009

Employment status, budget activity, 
and selected personnel type

Average positions realized [1] Number of employees

2008 2009 2008 2009

(1) (2) (3) (4)

Internal Revenue Service, total 90,647 92,577 90,210 93,337
Employment status [2]:

Full-time permanent [r] 88,121 90,446 [r] 87,728 91,082
Other [r] 2,526 2,131 [r] 2,482 2,255

Budget activity:
Examinations and Collections 41,095 41,950 42,123 45,248
Filing and Account Services 25,785 26,530 23,568 23,544
Information Services 6,507 6,392 6,814 6,706
Prefiling Taxpayer Assistance and Education 5,995 6,233 6,394 6,324
Shared Services and Support 5,571 5,710 5,816 5,792
Investigations 4,162 4,228 4,178 4,345
Regulatory activities 1,175 1,202 1,212 1,295
Business Systems Modernization 347 322 95 73
Health Insurance Tax Credit Administration 10 10 10 10

Selected personnel type:
Customer Service Representatives 17,736 18,200 18,316 19,544
Revenue Agents 12,587 12,948 12,951 14,264
Seasonal employees 10,025 10,875 8,422 7,517
Revenue Officers 5,493 5,451 5,481 6,142
Special Agents 2,590 2,610 2,617 2,725
Tax Technicians 1,496 1,539 1,538 1,725
Attorneys 1,397 1,459 1,429 1,602
Appeals Officers 768 785 781 858

[r]—Revised. See footnote 2.

[1]	 Represents the average number of full-time equivalent (FTE) positions actually used (all direct appropriations) to conduct IRS operations. Counts include all direct 
appropriations and exclude positions funded by reimbursements received from other Federal agencies and private entities for services performed for these external parties.

[2]	 Beginning with Fiscal Year 2009, the “Full-time permanent” and the “Other” categories have changed. Seasonal employees, previously classified in the “Other” category in 
prior Data Books, are now classified as “Full-time permanent” employees. The “Other” category excludes seasonal employees but includes, for example, temporary, part-
time, term appointment, and student-trainee employees. Fiscal Year 2008 data have been revised to allow comparison between fiscal years.

SOURCE:  Chief Financial Officer, Corporate Performance Budgeting, Corporate Policy and Labor Analysis.
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Table 31.  Internal Revenue Service Labor Force, Compared to National Totals for Civilian and Federal Labor 
Forces, by Race/Ethnicity and Gender, Fiscal Year 2009

Race/ethnicity and gender

Internal Revenue 
Service, total [1]

Internal Revenue Service 
labor force [1]

Federal civilian labor 
force [2]

Civilian labor 
force [3]

Percentage of total

(1) (2) (3) (4)

Total 105,814 100.0 100.0 100.0
Gender:

Male 35,420 33.5 55.8 53.2
Female 70,394 66.5 44.2 46.8

Race/ethnicity and gender:
White, not of Hispanic origin 61,921 58.5 66.8 72.7

Male 24,746 23.4 40.2 39.0
Female 37,175 35.1 26.6 33.7

Black, not of Hispanic origin 26,648 25.2 17.3 10.5
Male 5,262 5.0 6.8 4.8
Female 21,386 20.2 10.4 5.7

Hispanic [4] 11,029 10.4 7.7 10.7
Male 3,130 3.0 4.5 6.2
Female 7,899 7.5 3.2 4.5

Asian, Native Hawaiian, or other Pacific Islander 5,025 4.7 5.5 3.8
Male 1,931 1.8 3.0 2.0
Female 3,094 2.9 2.5 1.8

American Indian or Alaskan Native 845 0.8 2.0 0.6
Male 232 0.2 0.9 0.3
Female 613 0.6 1.1 0.3

Two or more races [5] 346 0.3 0.5 1.6
Male 119 0.1 0.3 0.8
Female 227 0.2 0.3 0.8

[1]	 Includes permanent full-time, part-time, and seasonal personnel employed by the Internal Revenue Service, including Chief Counsel, employed at any time during Fiscal 
Year 2009, i.e., October 1, 2008, through September 26, 2009.

[2]	 Reflects Executive Branch employees as of September 2009, as reported by U.S. Office of Personnel Management. These data include the Internal Revenue Service 
labor force.

[3]	 Data from U.S. Department of Commerce, Bureau of the Census (2000 Census Statistics).

[4]	 Hispanic or Latino persons of any race are included in the Hispanic category.

[5]	 Data for IRS and other Federal workers of two or more races may be incomplete as data for this category have been routinely collected only for employees hired 
after January 1, 2006. The data also reflect information for employees in this category who were hired prior to January 1, 2006, and who subsequently updated 
their official information.

NOTE:  Percentages may not add to totals because of rounding.

SOURCE:  Office of Equity, Diversity, and Inclusion.
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Data Sources, by Subject Area and Table Number

Subject Area Table 
Number IRS Branch, Division, or Office

First-Time Homebuyer 
Tax Credit A Research, Analysis, and Statistics, Office of Research

Returns Filed, 
Taxes Collected, 
and Refunds Issued

1 Chief Financial Officer, Revenue Financial Management

2 Research, Analysis, and Statistics, Office of Research

3 Research, Analysis, and Statistics, Office of Research

4 Research, Analysis, and Statistics, Office of Research

5 Chief Financial Officer, Revenue Financial Management

6 Chief Financial Officer, Revenue Financial Management

7 Chief Financial Officer, Revenue Financial Management

8 Chief Financial Officer, Revenue Financial Management

Enforcement: 
Examinations

9a Small Business/Self-Employed, Examination, Examination Planning and Delivery, Examination Management 
Information Systems and Automation; Research, Analysis, and Statistics, Office of Research

9b Research, Analysis, and Statistics, Office of Research

10 Small Business/Self-Employed, Examination, Examination Planning and Delivery, 
Examination Management Information Systems and Automation

11 Small Business/Self-Employed, Examination, Examination Planning and Delivery, 
Examination Management Information Systems and Automation

12 Small Business/Self-Employed, Examination, Examination Planning and Delivery, 
Examination Management Information Systems and Automation

13 Tax Exempt and Government Entities, Exempt Organizations; Employee Plans; and Government Entities

Enforcement: 
Information Reporting 
and Verification

14

Small Business/Self-Employed, Campus Compliance Services, Campus Reporting Compliance, Strategy Systems Analysis 
and Workload Selection; Small Business/Self-Employed, Campus Compliance Services, Campus Reporting Compliance, 
Document Matching; Small Business/Self-Employed, Campus Compliance Services, Filing and Payment Compliance, Filing 
Compliance; and Wage and Investment, Compliance, Reporting Compliance, Policy, Monitoring, Analysis and Quality

15 Wage and Investment, Customer Account Services, Submission Processing, Individual Master File Branch, Notices and Files

Enforcement: 
Collections, Penalties, 
and Criminal Investigation

16 Small Business/Self-Employed, Collection Planning and Analysis, Workload Planning and Performance Analysis, Performance 
Reports and Analysis

17 Chief Financial Officer, Revenue Financial Management

18 Criminal Investigation, Communications and Education Division

Taxpayer Assistance

19 Wage and Investment, Strategy and Finance, Operations Planning and Analysis

20 Taxpayer Advocate Service, Business Assessment

21 Appeals, Strategic Planning, Measures Analysis

Tax-Exempt Activities

22 Tax Exempt and Government Entities, Exempt Organizations; Employee Plans; and Government Entities

23 Tax Exempt and Government Entities, Employee Plans

24 Tax Exempt and Government Entities, Exempt Organizations

25 Tax Exempt and Government Entities

Chief Counsel
26 Chief Counsel, Associate Chief Counsel Finance and Management, Planning and Finance Division

27 Chief Counsel, Associate Chief Counsel Finance and Management, Planning and Finance Division

IRS Budget and Workforce

28 Chief Financial Officer, Corporate Performance Budgeting, Corporate Policy and Labor Analysis

29 Chief Financial Officer, Corporate Performance Budgeting, Corporate Policy and Labor Analysis

30 Chief Financial Officer, Corporate Performance Budgeting, Corporate Policy and Labor Analysis

31 Office of Equity, Diversity, and Inclusion
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Commissioner

Douglas H. Shulman

Deputy Commissioner for 
Services and Enforcement

Linda E. Stiff

Deputy Commissioner 
for Operations Support

Mark A. Ernst

Chief of Staff
Jonathan M. Davis

Deputy Chief of Staff
Ruth Perez

Chief, Appeals
Diane Ryan

National Taxpayer Advocate
Nina E. Olson

Executive Director, Equity, 
Diversity, and Inclusion

Debra Chew

Director, Research, Analysis, 
and Statistics

Patricia H. McGuire (Acting)

Chief, Communications 
and Liaison

Frank Keith 

Appeals

Chief, Appeals
Diane Ryan

Deputy Chief, Appeals
Kurt Meier

Taxpayer Advocate 
Service

National Taxpayer Advocate
Nina E. Olson

Deputy National Taxpayer 
Advocate

Melissa R. Snell

Executive Director, Systemic 
Advocacy

Rebecca A. Chiaramida

Executive Director, Case 
Advocacy

Bernard E. Coston (Acting)

Equity, Diversity, and 
Inclusion

Executive Director, Equity, 
Diversity, and Inclusion

Dora A. Trevino (Acting) 

Office of Research, 
Analysis, and 
Statistics

Director, Office of Research, 
Analysis, and Statistics

Patricia H. McGuire (Acting)

Director, Office of Research
Janice M. Hedemann

Director, Statistics of Income 
David P. Paris (Acting)

Communications 
and Liaison

Chief, Communications 
and Liaison

Frank Keith

Director, Office of Legislative 
Affairs

Floyd L. Williams

Director, Office of 
Communications

Terry L. Lemons

Director, Office of National 
Public Liaison

Candice V. Cromling

Small Business/ 
Self-Employed 
Division

Commissioner, Small Business/
Self-Employed

Christopher Wagner

Deputy Commissioner, Small 
Business/Self-Employed

Faris R. Fink

Director, Communications, 
Liaison, and Disclosure

Rob C. Wilkerson

Director, Collections
David P. Alito

Director, Examination
Monica L. Baker

Director, Fraud/BSA
Beth M. Elfrey

Director, Specialty Programs
John H. Imhoff, Jr.

Director, Campus Compliance
Cheryl M. Sherwood

Principal Officers of the Internal Revenue Service
as of September 30, 2009

Large and Mid-Size 
Business Division

Commissioner, Large and 
Mid-Size Business

Steven T. Miller

Deputy Commissioner, 
Large and Mid-Size Business 
Operations

Paul D. DeNard

Deputy Commissioner, 
Large and Mid-Size Business 
International

Barry B. Shott

Director, Financial Services 
Industry

Walter L. Harris

Director, Retailers, Food, 
Pharmaceuticals, and 
Healthcare

Sergio E. Arellano

Director, Communications, 
Technology, and Media

Patricia C. Chaback

Director, Heavy Manufacturing 
and Transportation

Charles L. Brantley

Director, Natural Resources  
and Construction

Keith M. Jones

Director, Field Specialists

Laura M. Prendergast
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Wage and Investment 
Division

Commissioner, Wage  
and Investment

Richard E. Byrd, Jr.

Deputy Commissioner 
for Operations

Peggy A. Bogadi

Deputy Commissioner 
for Support

Beth Tucker

Director, Customer 
Account Services

Peter J. Stipek

Director, CARE (Customer 
Assistance, Relationships, 
and Education)

Susan W. Carroll

Director, Compliance
Brady R. Bennett

Tax Exempt and 
Government Entities 
Division

Commissioner, Tax Exempt 
and Government Entities

Sarah Hall Ingram

Deputy Commissioner, Tax 
Exempt and Government 
Entities

Joseph H. Grant

Director, Employee Plans
Michael D. Julianelle

Director, Exempt 
Organizations

Lois G. Lerner

Director, Government Entities
Moises C. Medina

Criminal Investigation 

Chief, Criminal Investigation
Eileen C. Mayer

Deputy Chief, Criminal  
Investigation

Victor S.O. Song

Office of Professional 
Responsibility

Director, Office of Professional 
Responsibility

Karen L. Hawkins

Whistleblower Office

Director, Whistleblower Office
Stephen A. Whitlock

Office of Chief 
Financial Officer

Chief Financial Officer
Alison L. Doone 

Deputy Chief Financial Officer
Gregory E. Kane

Agency-Wide Shared 
Services 

Chief, Agency-Wide Shared 
Services

David A. Grant

Director, Procurement
Fred W. Martin

Director, Real Estate and  
Facilities Management

Stuart Burns

Modernization 
and Information 
Technology Services

Chief Technology Officer
Terry V. Milholland

Deputy Chief Information 
Officer for Operations

Kathy P. Jantzen

Deputy Chief Information 
Officer for Strategy/
Modernization

James M. McGrane

Associate Chief Information 
Officer, Applications 
Development

S. Gina Garza

Associate Chief Information 
Officer, Modernization 
Program Management

Gretchen R. McCoy

Associate Chief Information 
Officer, Enterprise Operations

Lauren Buschor

Associate Chief Information  
Officer, Enterprise Networks

Kenneth A. Riccini

Associate Chief Information 
Officer, Enterprise Services

Robert N. Crawford

Associate Chief Information 
Officer, End User Equipment 
and Services

Carl T. Froehlich

Associate Chief Information 
Officer, Cybersecurity

David W. Stender

Associate Chief Information 
Officer, Strategy and Planning

Mike Parker

Human Capital Office

Chief, Human Capital Officer
James P. Falcone

Deputy Chief Human Capital 
Officer

Rebecca Mack-Johnson

Privacy, Information 
Protection, and Data 
Security

Director, Privacy, Information 
Protection, and Data Security

Deborah G. Wolf

Principal Officers of the Internal Revenue Service
as of September 30, 2009
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Office of Chief Counsel

Chief Counsel
William J. Wilkins

Deputy Chief Counsel 
(Operations)

Christopher B. Sterner

Deputy Chief Counsel 
(Technical)

Clarissa C. Potter

Special Counsel 
(National Taxpayer Advocate Service)

Judith M. Wall

Division Counsel/Associate Chief Counsel 
(Criminal Tax)

Edward F. Cronin

Division Counsel (Acting) 
(Large and Mid-Size Business)

Drita Tonuzi

Division Counsel 
(Small Business/Self-Employed)

Thomas R. Thomas

Division Counsel/Associate Chief Counsel 
(Tax Exempt and Government Entities)

Nancy J. Marks

Division Counsel 
(Wage and Investment)

Carol A. Campbell

Associate Chief Counsel 
(Corporate)

William D. Alexander

Associate Chief Counsel 
(Finance and Management)

Dennis M. Ferrara

Associate Chief Counsel 
(Financial Institutions and Products)

Stephen R. Larson

Associate Chief Counsel 
(General Legal Services)

Mark S. Kaizen

Associate Chief Counsel 
(Income Tax and Accounting)

George J. Blaine

Associate Chief Counsel 
(International)

Steven A. Musher 

Associate Chief Counsel 
(Passthroughs and Special Industries)

Curtis G. Wilson

Associate Chief Counsel 
(Procedure and Administration)

Deborah A. Butler

Principal Officers of the Internal Revenue Service
as of September 30, 2009
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George S. Boutwell
Massachusetts
July 17, 1862 to March 4, 1863

Joseph J. Lewis
(Act ing)
Pennsylvania
March 5, 1863 
to March 17, 1863

Joseph J. Lewis
Pennsylvania
March 18, 1863 
to June 30, 1865

William Orton
New York
July 1, 1865 to Oct. 31, 1865

Edward A. Rollins
New Hampshire
Nov. 1, 1865 to March 10, 1869

Columbus Delano
Ohio
March 11, 1869 
to Oct. 31, 1870

John W. Douglass
(Act ing)
Pennsylvania
Nov. 1, 1870 to Jan. 2, 1871

Alfred Pleasonton
New York
Jan. 3, 1871 to Aug. 8, 1871

John W. Douglass
Pennsylvania
Aug. 9, 1871 to May 14, 1875

Daniel D. Pratt
Indiana
May 15, 1875 to Aug. 1, 1876

Green B. Raum
Illinois
Aug. 2, 1876 to April 30, 1883

Henry C. Rogers
(Act ing)
Pennsylvania
May 1, 1883 to May 10, 1883

John J. Knox
(Act ing)
Minnesota
May 11, 1883 to May 20, 1883

Walter Evans
Kentucky
May 21, 1883 
to March 19, 1885

Joseph S. Miller
West Virginia
March 20, 1885 to March 20, 1889

John W. Mason
West Virginia
March 21, 1889 
to April 18, 1893

Joseph S. Miller
West Virginia
April 19, 1893 to Nov. 26, 1896

W. St. John Forman
Illinois
Nov. 27, 1896 to Dec. 31, 1897

Nathan B. Scott
West Virginia
Jan. 1, 1898 to Feb. 28, 1899

George W. Wilson
Ohio
March 1, 1899 to Nov. 27, 1900

Robert Williams, Jr.
(Act ing)
Ohio
Nov. 28, 1900 to Dec. 19, 1900

John W. Yerkes
Kentucky
Dec. 20, 1900 to April 30, 1907

Henry C. Rogers
(Act ing)
Pennsylvania
May 1, 1907 to June 4, 1907

John G. Capers
South Carolina
June 5, 1907 to Aug. 31, 1909

Royal E. Cabell
Virginia
Sept. 1, 1909 to April 27, 1913

William H. Osborn
North Carolina
April 28, 1913 to Sept. 25, 1917

Daniel C. Roper
South Carolina
Sept. 26, 1917 
to March 31, 1920

William M. Williams 
Alabama
April 1, 1920 to April 11, 1921

Millard F. West
(Act ing)
Kentucky
April 12, 1921 to May 26, 1921

David H. Blair
North Carolina 
May 27, 1921 to May 31, 1929

Robert H. Lucas
Kentucky
June 1, 1929 to Aug. 15, 1930

H. F. Mires
(Act ing)
Washington
Aug. 16, 1930 to Aug. 19, 1930

David Burnet
Ohio
Aug. 20, 1930 to May 15, 1933

Pressly R. Baldridge
(Act ing)
Iowa
May 16, 1933 to June 5, 1933

Guy T. Helvering
Kansas
June 6, 1933 to Oct. 8, 1943

Robert E. Hannegan
Missouri
Oct. 9, 1943 to Jan. 22, 1944

Harold N. Graves
(Act ing)
Illinois
Jan. 23, 1944 to Feb. 29, 1944

Joseph D. Nunan, Jr.
New York
March 1, 1944 to June 30, 1947

George J. Schoeneman
Rhode Island
July 1, 1947 to July 31, 1951

John B. Dunlap
Texas
Aug. 1, 1951 to Nov. 18, 1952

John S. Graham
(Act ing)
North Carolina
Nov. 19, 1952 to Jan. 19, 1953

Justin F. Winkle
(Act ing)
New York
Jan. 20, 1953 to Feb. 3, 1953

T. Coleman Andrews
Virginia
Feb. 4, 1953 to Oct. 31, 1955

O. Gordon Delk
(Act ing)
Virginia
Nov. 1, 1955 to Dec. 4, 1955

Russell C. Harrington
Rhode Island
Dec. 5, 1955 to Sept. 30, 1958

O. Gordon Delk
(Act ing)
Virginia
Oct. 1, 1958 to Nov. 4, 1958

Dana Latham
California
Nov. 5, 1958 to Jan. 20, 1961

Charles I. Fox
(Act ing)
Utah
Jan. 21, 1961 to Feb. 6, 1961

Mortimer M. Caplin
Virginia
Feb. 7, 1961 to July 10, 1964

Bertrand M. Harding
(Act ing)
Texas
July 11, 1964 to Jan. 24, 1965

Sheldon S. Cohen
Maryland
Jan. 25, 1965 to Jan. 20, 1969

William H. Smith
(Act ing)
Virginia
Jan. 21, 1969 to March 31, 1969

Randolph W. Thrower
Georgia
April 1, 1969 to June 22, 1971

Harold T. Swartz
(Act ing)
Indiana
June 23, 1971 to Aug. 5, 1971

Johnnie M. Walters
South Carolina
Aug. 6, 1971 to April 30, 1973

Raymond F. Harless
(Act ing)
California
May 1, 1973 to May 25, 1973

Donald C. Alexander
Ohio
May 26, 1973 to Feb. 26, 1977

William E. Williams
(Act ing)
Illinois
Feb. 27, 1977 to May 4, 1977

Jerome Kurtz
Pennsylvania
May 5, 1977 to Oct. 31, 1980

William E. Williams
(Act ing)
Illinois
Nov. 1, 1980 to March 13, 1981

Roscoe L. Egger, Jr.
Indiana
March 14, 1981 to April 30, 1986

Commissioners of Internal Revenue

Office of Commissioner of Internal Revenue 
created by Act of Congress, July 1, 1862

James I. Owens
(Act ing)
Alabama
May 1, 1986 to Aug. 3, 1986

Lawrence B. Gibbs
Texas
Aug. 4, 1986 to March 4, 1989

Michael J. Murphy
(Act ing)
Wisconsin
March 5, 1989 to July 4, 1989

Fred Goldberg, Jr.
Missouri
July 5, 1989 to Feb. 2, 1992

Shirley D. Peterson
Colorado
Feb. 3, 1992 to Jan. 20, 1993

Michael P. Dolan
(Act ing)
Iowa
Jan. 21, 1993 to May 26, 1993

Margaret Milner 
Richardson

Texas
May 27, 1993 to May 31, 1997

Michael P. Dolan
(Act ing)
Iowa
June 1, 1997 to Nov. 12, 1997

Charles O. Rossotti
New York
Nov. 13, 1997 to Nov. 6, 2002

Bob Wenzel
(Act ing)
Illinois
Nov. 7, 2002 to April 30, 2003

Mark W. Everson
New York
May 1, 2003 to May 28, 2007

Kevin M. Brown
(Act ing)
Virginia
May 29, 2007 to Sept. 8, 2007

Linda E. Stiff
(Act ing)
Germany
Sept. 9, 2007 to March 23, 2008

Douglas H. Shulman
Ohio
March 24, 2008 to present
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Walter H. Smith................................................1866
William McMichael..........................................1871
Charles Chesley................................................1871
Thomas J. Smith................................................1888
Alphonso Hart..................................................1890
Robert T. Hough...............................................1893
George M. Thomas...........................................1897
Albert W. Wishard............................................1901
A.B. Hayes.........................................................1903
Fletcher Maddox...............................................1908
Ellis C. Johnson.................................................1913
A.A. Ballantine..................................................1918
D.M. Kelleher....................................................1919
Robert N. Miller...............................................1919
Wayne Johnson.................................................1920
Carl A. Mapes...................................................1920
Nelson T. Hartson.............................................1923
Alexander W. Gregg.........................................1925
Clarance M. Charest.........................................1927
E. Barrett Prettyman........................................1933
Robert H. Jackson.............................................1934
Morrison Shaforth............................................1936
John P. Wenchel................................................1937
Charles Oliphant...............................................1947
Charles W. Davis...............................................1952
Daniel A. Taylor................................................1953
John Potts Barnes.............................................1955
Nelson P. Rose...................................................1957
Arch M. Cantrall...............................................1958
Hart H. Spiegel..................................................1959
Crane C. Hauser...............................................1961
Sheldon S. Cohen.............................................1964
Mitchell Rogovin..............................................1965
Lester R. Uretz..................................................1966
K. Martin Worthy.............................................1969
Lee H. Henkel, Jr...............................................1972
Meade Whitaker...............................................1973
Stuart E. Seigel..................................................1977
N. Jerold Cohen................................................1979
Kenneth W. Gideon..........................................1981
Fred Goldberg, Jr..............................................1984
William F. Nelson.............................................1986
Abraham N. M. Shashy, Jr...............................1990
Stuart L. Brown.................................................1994
B. John Williams, Jr..........................................2002
Donald L. Korb.................................................2004
William J. Wilkins............................................2009

The following were Acting Chief Counsel 
during periods when there was no Chief 
Counsel holding the office:

John W. Burrus
March 2, 1936 to Nov. 30, 1936

Mason B. Leming
Dec. 6, 1951 to May 15, 1952

Kenneth W. Gemmill
June 11, 1953 to Nov. 8, 1953

Rudy P. Hertzog
Dec. 1, 1954 to May 8, 1955
Jan. 20, 1961 to Aug. 16, 1961
Sept. 1, 1963 to Jan. 5, 1964

Herman T. Reiling
Jan. 19, 1957 to March 13, 1957
Aug. 31, 1959 to Sept. 20, 1959

Richard M. Hahn
Jan. 20, 1969 to June 25, 1969

Lee H. Henkel, Jr.
Jan. 16, 1972 to June 11, 1972

Lawrence B. Gibbs
April 17, 1973 to Oct. 19, 1973

Charles L. Saunders, Jr.
Jan. 20, 1977 to April 15, 1977

Leon G. Wigrizer
April 16, 1977 to June 23, 1977

Lester Stein
June 1, 1979 to Nov. 16, 1979

Jerome D. Sebastian
Jan. 21, 1981 to Feb. 2, 1981
March 30, 1981 to Aug. 14, 1981

Emory L. Langdon
Feb. 3, 1981 to March 29, 1981

Joel Gerber
May 28, 1983 to March 17, 1984

V. Jean Owens
March 14, 1986 to July 27, 1986

Peter K. Scott
Nov. 1, 1988 to Feb. 6, 1990

David L. Jordan
Jan. 20, 1993 to Oct. 4, 1994

Richard Skillman
Jan. 20, 2001 to Feb. 6, 2002

Emily A. Parker
Aug. 1, 2003 to April 14, 2004

Clarissa C. Potter
Dec. 19, 2008 to July 24, 2009

Chief Counsels for the Internal Revenue Service

Note: From 1866 to 1926, the chief legal officer for the Bureau 
of Internal Revenue was known as the Solicitor. For the next 8 
years, 1926 to 1934, the chief legal officer had the title of General 
Counsel. Since 1934, the chief legal officer has operated under 
the title of Chief Counsel, now for the Internal Revenue Service.
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1 Chief Counsel reports to both the Commissioner and the Treasury 
Department General Counsel in circumstances specified by the 
Internal Revenue Service Restructuring and Reform Act of 1998.

Chief Counsel 1

Chief, Appeals

National Taxpayer  
Advocate

Director, Office of 
Equity, Diversity and 

Inclusion

Director, Research,  
Analysis,  

and Statistics

Chief, Communications  
and Liaison

Commissioner

Deputy Commissioner 
Services and 
Enforcement

Commissioner, 
Wage and 
Investment

Chief 
Technology 

Officer

Chief Financial 
Officer

Chief Human 
Capital Officer

Chief,  
Agency-Wide 

Shared  
Services

Commissioner, 
Small Business/
Self-Employed

Commissioner, 
Large and 
Mid-Size 
Business

Commissioner, 
Tax Exempt and 

Government 
Entities

Director, Office 
of Professional 
Responsibility

Director, 
Whistleblower 

Office

Chief, 
Criminal 

Investigation

Deputy Commissioner 
Operations 

Support

Director,  
Office of Privacy, 

Information 
Protection, and  
Data Security
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